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Terms of Use for Kiroro Snow World

Scope of Application

Article 1

The use of the ski field operated by the resort is subject to the content of the following aricles.

Related articles not defined in these articles are subject to the law and related matters not defined by the law are
subject to the content of the safety standards for skiing in Japan.(Skier will refer to skiers, snowboarders and individuals
using any utensil for the purpose of enjoyment.)

Article 2

Please refer to following terms for its meaning in this provision.

1. Snow sports - Skiing, snowboarding and other on-snow and recreational activities.

2. Use All the people who use the ski field.

3. Boundary The edge of ski field shows the inside/outside of the ski field.

4. Prohibited area The area that you are not allowd to enter or ski no matter inside/outside the ski field.
5. Marking pole The pole shows boundary, prohibited area and so on.

6. Backcountry The natrure terrain, snow mountain outside the ski field.

Hazards Inherent in Snow Sports

Article 3

Users of our ski field, please understand that all the snow sports like ski. snowboard involves the following unique hazards.
Hazards presented by snow, rain, snowstorms, dense fog and other such weather conditions.

Hazards presented by cliffd, steep slope, uneven terrain, ditch and other such surfaces.

Hazards presented by hard snow. deeps snow, snowdrifts, crevasse, avalanche and other varying snow conditions.
Hazards presented by trees, tree stump, bush, rocks, exposed faces and other natural obstacles.

Hazards presented by collisions with lifts, snow gun, signages, rope, tower pad and other man made objects.
Hazards presented by collisions with snow vehicles.

Hazards presented by the use of snow parks.

Hazards presented by ecxessive speeding.

. Self induced hazards due to failure or error of judgment.

10. Hazards presented by collisions with other people.

11. Health risk due to fatigue, drinking alcohol, drug and poor physical conditions.

12. Hazards presented by the use of inappropriate ski/snowboard gear.

13. Hazards presented by other conditions similar to above.
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Responsibility of Ski Field Users

Article 4

1. Always be aware of Article 2 'Hazards Inherent in snowsports' and take the measures necessary to avoid them.
2. Always move within the range of your vision and always ready to stop or turn while on ski field.

Ski Lift Terms

Article 5

1. Read the notice on the broadcast and obey the notice to use ski lift.

2. If you feel insecure about using lift, please let lift staff know and ask for necessary help.

Conform to signage-order
Article 6

Obey the instructions and warnings on the signs, broadcast, announcement system, course map and given by the ski patrol
and other staff of the resort.

Prohibited Conduct

Article 7

The following conduct of ski field users is prohibited.

Ski outside course.

Get in or ski on closed area.

Ski near tree, ski lift tower, snow gun, net. rope, tower pad and other man made objects.
Ski near other users.

Obstruct the actions of other users.

Move close to snow vehicles included snowcat(ski trail groomer).
Obstruct the operations of ski lift.

Ski under the influence of drugs or alcohol.

Stop or sit on the course for a long time.
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10. Have business activities without specific authorization.

11. The use of drones or other radio-controlled aerial devices without specific authorization.
12. Leave rubbish like empty can, cigarette butts on the area which is not designated for it.
13. Let your pet roam free within the ski resort.

14. Other conduct similar to above.

Obligation of Slow Down

Article 8

Please slow down for the following situations.

Signage shows slow down.

Terrain, obstacle hinder forward visibility.

Snowfall is not enough for skiing at the beginning of ski season or in early spring.

Visibility is poor due to falling snow, snowstorm, dense fog and sunset.

Weather condition makes the course condition like level difference, bumps cannot be seen easily.
Getting close to trees, tree stump, bush, rocks, exposed faces and other natural obstacles.
Getting close to ski lift tower, snow gun, net, rope, tower pad and other man made objects.
Interchange and narrow place of the course.

Getting close to lift station.

10. The course is croweded.

11. Getting close to kids zone.

12. Getting close to the on-duty patroller and snow vehicle.

13. Others like ski in the area need to go slow or will be dangerous.
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Obligation of Skiing

Article 9

Please obey the following rules when using our ski field.

1. When starting to move, joining other ski field users, and going across slope, please let upslope users go first.

2. Be aware of other ski field users and maintain a sufficient distance.

3. When overtaking other ski field users, maintain a sufficient distance that collision does not occur.

4. If you fall over, please move out of the way of other ski field users as quickly as possible.

5. If you have to stop or climb on the course for a particular reason, please use the side of the course. Basically. up hill
traffic is prohibited.

6. If you meet the patroller or snow vehicle on a mission, please make way for them and slow down.

7. Be sure that skis, boards, and so on are equipped with retention devices such as leash cords.

Obligation of Using Snow Park

Article 10

Please obey the following rules when using our snow park.
1. Follow the instructions and warnings on the broadcast.
2. Use the snow park suited to your abilities and skills.

3. Check the safety around landing point before you go.
4. Wear a helmet and other necessary protector.

Obligation of Leader+Instructor

Article 11

1. The leader, instructor of individual, group, organization who gives participant guidence, supervision, care must be
the first to follow this provision.

2. The leader, instructor is not only teaches ski skills but also instructs the participant in the article of this provision and
how to use ski field in a safe way.

3. The leader, instructor must gives instructions in a way, on the place that will not obstruct other users.

4. The leader, instructor must not gives participant inappropriate instruction and puts participant in danger base on
weather, snow condition, course condition and so on.

Obligation of Ski-School Participant

Article 12

1. The participant has no priority over other ski field users.

2. The participant is not only follow the instruction, notice from the leader and instructor but also be self-motivated to
follow this provision.

Obligation of Protector, Tender of Children

Article 13

1. The protector, tender of children must know the ability of children and keep the children away from danger.
2. The protector, tender of children should work hard on teach children about this provision.
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If an Accident Occurs

Article 14

1. The people involved in or witnessing an accident, please report to patroller or other staff of the resort.

2. All the ski field users should help the injured.

3. The people involved in or witnessing an accident, please show your identification to each other.
4. Whether involved in or witnessing an accident, identify yourself if asked.

Safety Equipment
Article 15
Please put on safety equipment like helmet.

Insurance is Recommended
Article 16
Please join the insurance covers injuries and properties if possible.

About Mountain Climbing and Backcountry skiing on winter

Article 17

If users use our facilities on reach the area that is not under the management of ski resort to go winter mountain climbing
and skiing(backcountry skiing) in purpose, The users must hand in the climbing plan to Hokkaido policy and bring apporiate
equipment on your own judgment and use the designated gate to reach the backcountry.

Besides, make sure you have enough knowledge and experience or with experts when you are going to visit the backcountry.

Charges of Rescue

Article 18

Rescue performed at the request of the user who get distress on out of management area or outside designated courses
by disobey this provision, and/or related parties, and/or the authorities(Police, Fire service, etc) will be charged to the user.
The charges included staff cost, snow vehicle, lift operation, light electricity and so on.

Charges of Financial Loss

Article 19

The resort will seek compensation for any damage and repayment for financial loss caused by

ski field users in purpose or by accident or it undergoes as a result of the ski field users not obeying the law and the above terms of use.

Refusal of Use

Article 20

We will refuse your visit if one of the following situation had been confirmed.

Disobey this provision.

User asks for special offers that the resort cannot provide.

Violate legal provisions or public order or good morals.

The user is considered cannot use the ski field safely in poor situation such like drunk.
Having problems to use our ski field for unavoidable reason like disaster.

Disobey the order from patrol or other staff of the resort.

User is the member of organized crime group which is recognized by[Act on Prevention of Unjust Acts by Organized Crime
Group Members] (effective as of 1. Mar. 1992)

8. Except as outlined above, when having other reasonable causes.
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Limited Use
Article 21
If the safety of ski resort is threatened by unavoidable reason like bad weather, we will close part or all of the ski resort.

Basic Policy

Article 22

The resort has set out company rules and systems related to the handling of personal

information in order to implement this policy. We have thoroughly informed our employees (directors, employees,
contract employees, fixed-term employees, temporary employees, etc.) of these rules and systems, and we maintain
and improve them regularly.

Appropriate management

Article 23

. The resort will work to keep personal information accurate and updated within the scope of its use.

. The resort will enact appropriate confidentiality protection measures and take necessary corrective action in order
to prevent the loss, disclosure, destruction, or corruption of personal information.

. The resort will appropriately supervise affairs to ensure that personal information is kept confidential and handled
properly when requesting other parties to handle this personal information.
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Clearly defining the purpose of use

Article 24

1. The resort will obtain personal information using legal and aboveboard means, and clearly defining on our website
the purpose of using the various types of personal information when it is collected.

2. When indirectly obtaining personal information, the resort will declare the purpose of using this personal information
on our website.

Conforming to the purpose of use

Article 25

1. The resort will use personal information within the scope of the purpose of use.

2. When the resort uses personal information other than for the purpose of use, we will notify the person in question
beforehand to confirm.

Providing personal information to third parties

Article 26

1. The resort may provide retained personal data to our group companies and business associates using the procedures
required by law and other norms.

2. Disclosure and correction of retained personal data If we receive a request to disclose, correct, or stop the use
of retained personal data from the person in question, we will revise/delete the personal information in a reasonable
time frame

Lift pass (KIROCA-RFID card) terms of service

Article 27

1. It is prohibited to resell or use resold lift tickets.

2. It is prohibited for anyone other than the registrant to use their lift ticket.

3. The resort does not take any responsibility for damaged or lost lift tickets.
4. Lift tickets will be confiscated if the user(s) does not follow the resort rules.

Lift pass (KIROCA-RFID card) terms of service

Article 28

1. A refund will be provided in the case where all the lifts do not operate due to natural disasters or decisions by the
resort management. However, this does not include cases where the lifts are temporarily closed due to heavy snow
and strong winds.

2. A full refund of your lift pass price will be provided when it has been decided that all lift operations are closed. Note,
however, that only the lift pass price portion will be refunded for package deals.

3. Refunds will be provided at the Mountain Center ticket counter. Refund will be provided during the applicable season only.
When lifts operate again after you receiving a refund, you will need to repurchase a new pass if you wish to reuse.

Rental terms of service

Article 29

1. Please understand that we do not guarantee the performance of all skies, boots, snowboards, and bindings at all times
in all situations.

2. Regarding any rental equipment, the user who damages any rental equipment, due to their own negligence, misuse,
installation or maintenance or adjustment of said rental equipment, or through use in conjunction with these or a third
party and, or property, the user shall be responsible for all costs of repairs.The resort does not take responsibility for
these damages.

3. Regarding loss or theft of all rental equipment, as well as any rental tools loaned, it is the guests responsibility to cover
the costs of the replacement items.

Ski lift terms of service

Article 30

1. Visitors who are not skiing or snowboarding are restricted from the use of all lifts, except for the Gondola.
Gondola round trip tickets are available for visitors who do not wish to ski or snowboard.

2. For safety reasons, guests with a child or children secured to either their back or front are prohibited from using
all lifts and gondola. However, guests are permitted to use the gondola if the purpose is for sightseeing and NOT for
skiing/snowboarding.

Article 31
1. This provision will be revised.
2. We will announce the revision, revised provision, effective date before it effective on internate or other ways.

These terms are effective as of November 23, 2021.

Godo Kaisha Kiroro Resort



