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Nakayama Pass
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Noboribetsu
Mt. Showa Shinzan

Lake Toya

Kimobetsu
Rusutsu

Kyogoku
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Yoichi

Akaigawa

Mt. Yotei

Asari I.C.

New Chitose
Airport I.C.

Hokkaido
EXPWY

Sasson
EXPWYShiribeshi

EXPWY

About 40 minutes from Otaru About 60 minutes from Sapporo West I.C.

About 50 minutes from Niseko About 90 minutes from New Chitose Airport I.C.

https://www.kiroro.co.jp/
info@kiroro.co.jp

This pamphlet is valid until May 2022.
Prices shown include consumption tax.
The contents of this pamphlet are subject to change without notice.

Enquiry for Kiroro Resort  (Kiroro contact center, 9:00~17:00)
For smartphones

and mobile phones

 
128-1 Tokiwa Akaigawa-mura, Yoichi-gun, Hokkaido, PC 046-0593 JAPAN
Kiroro Resort

kiroro Search

+81(0)135-34-7111

* About 40 minutes by taxi from JR Otaru Tsukiko Station / JR Minami-Otaru Station to Kiroro Resort.
* Taxi fare from either station about ¥7,000 - ¥8,000.

Airplane
Haneda Airport - New Chitose Airport about 100 min.
Kansai Airport - New Chitose Airport about 130 min.

* Refer to page 14 for more information on bus service.

JR Train
New Chitose Airport - JR Otaru Chikko Station about 70 min.
New Chitose Airport - JR Minami Otaru Station about 75 min.

Hokkaido EXPWY (New Chitose Airport I.C.) - Sasson EXPWY (Asari I.C.) - Kiroro Resort
Sasson EXPWY (West Sapporo I.C.) - Sasson EXPWY (Asari I.C.) - Kiroro Resort
Sasson EXPWY (Asari I.C.) - Kiroro Resort about 30 min.

about 60 min.
about 90 min.

Bus

New Chitose Airport - Kiroro Resort about 120 min.
JR Sapporo Station, Sapporo Downtown Hotels - Kiroro Resort about 90 - 150 min.
JR Otaru Chikko Station - Kiroro Resort about 55 min.
JR Otaru Station, Otaru Downtown Hotels - Kiroro Resort about 75 min.

Car

Kiroro’s
amazing powder snow
is on your doorstep.



Say NO to waiting and YES to skiing.

Kiroro Resort has taken the following measures to prevent the spread of the 
COVID-19 virus, based on the guidelines provided by the Ministry of Health, Labor 
and Welfare, recommendations from local authorities and the government of 
Hokkaido. 

Purchase at our lowest rates directly from the Webstore.

No interaction at the counter. Go straight to the slope without 
lining up!

Once all users are registered, purchase for family members 
and friends together from your account.

You can also pre-purchase lift passes and rentals for use at 
any time during the season. Hot tip - buying in bulk during 
sale periods can mean great savings!Your lift pass “KIROCA” will 

be charged at WEBSTORE.  
Then go straight to the slopes.  
If you don’t have “KIROCA”, 
you can issue it by inserting 
smartphone in pick up box.

Register for our newsletter to receive all our special deals, 
sales and news!

Register first

A New, Safer Process

Save Money

Social Distancing

Family/Group Bulk Purchase

Bulk Purchase for Multiple Days

Get Deals & News From Us

Only those who agree to the following terms and conditions can use the area. 
For Skiers/Snowboarders Using the Off-Piste Area

NAGAMINE AREA

CENTER AREA

ASARI AREA

YOICHI AREA

MOUNTAIN CENTER
Sheraton Hokkaido Kiroro Resort

The Kiroro, Tribute Portfolio Hotel, Hokkaido

Yu Kiroro

Groomed Courses

Prohibited Area
OFF-PISTE

Ungroomed Area

OFF-PISTE Entrance
Ski Area Boundary

Mountain peak
Elevation 1,180m
Mountain peak
Elevation 1,180m

Mountain Base Elevation 570mMountain Base Elevation 570m

Elevation 520mElevation 520m

BarcodeBarcode Nagamine No.2 ExpressNagamine No.2 Express

1

2

34

5

Nagamine No.1 ExpressNagamine No.1 Express

FlashmanFlashman Snow SawSnow Saw

Powder RidgePowder Ridge

Orange LightOrange Light

Gateway ExpressGateway Express

Kiroro GondolaKiroro Gondola

Yoichi No.1 ExpressYoichi No.1 Express

Family LiftFamily Lift

Center ExpressCenter Express

Asari No.1 LiftAsari No.1 Lift

Yoichi No.2 LiftYoichi No.2 Lift

Asari No.2 ExpressAsari No.2 Express

Kiroro GondolaKiroro Gondola

5 BarcodeBarcode 1 Powder RidgePowder Ridge 2 Orange LightOrange Light

Upon check in, guests are required to have their body temperature measured and travel history reviewed.
* We kindly ask that guests understand and follow the new service policy and preventive measures to 
maintain public personal health. According to the Local Health Center, if a guest’s body temperature 
measures 37.5/99.5 or higher, we reserve the right to temporarily suspend accommodations.  For guests 
feeling unwell, we kindly ask for their understanding and cooperation in refraining from participating in 
activities to help prevent the spread of infection.
All facilities and equipment will be thoroughly disinfected on a regular basis.  Alcohol disinfectant has 
been installed at the entrance of hotel, front desk, restrooms, Mountain Center entrance, and other public 
spaces.
Floor markings have been installed to provide a clear guideline for appropriate social distancing.  A clear 
plastic sheet has also been installed at the check in counter to prevent transmission of the disease via 
coughing or sneezing.
All gondolas will be thoroughly disinfected prior to each ride.
All activities’ facilities will be disinfected before and after usage.
High temperature cleaning of tableware and cutlery (80 glasses or more), as well as disinfecting food 
trays will be done regularly.
We will thoroughly manage hotel staff's health and hygiene standards based on the the below Hokkaido 
Government regulations:
● Wear masks  ● Wash hands frequently  ● Practice social distancing  ● Sneeze /cough into elbow

We recommend that you purchase the lift ticket in advance at WEBSTORE.

ＫＩＲＯＲＯ
WEB
STORE

ＫＩＲＯＲＯ WEBSTOREＫＩＲＯＲＯ WEBSTORE

Register first

Kiroro Resort Cares Notice

Wear masks
and

wash hands
Check body
temperature

Ventilate public
areas regularly

Disinfect facilities
and equipment

regularly
Practice social

distancing
Advise customers to

cough into their elbow
and wash hands

Keep customers
informed

ADVANCED RIDERS ONLYADVANCED RIDERS ONLY

OFFーPISTE
More powder runs in Kiroro's finest
off-piste areas: 5 areas.

4 FlashmanFlashman

NAGAMINE AREA ASARI AREA

3 Snow SawSnow Saw
CENTER AREA YOICHI AREA

In the off-piste areas, we want people to truly enjoy skiing
/snowboarding on the untouched winter slopes. 
Therefore, we do not groom, maintain or take any safety 
precautions against trees or obstacles.
Please understand that there are risks, difficulties and 
obstacles above and beyond the normal ski slopes. 
You are to take full responsibility for your safety in this area.
We do not assume any responsibility as a ski resort for any 
accidents or injuries that may occur in this area. Please 
consider your own skills before making the decision to use 
this advanced course. 
The area is open from 9:00AM until 2:30PM.  
However it can be closed at the discretion of our patrol 
depending on conditions or weather.  

Signboards are marked at all entrances so please follow the 
instructions on these signs.  
This course is for advanced skiers and snowboarders only.
Unaccompanied small children must refrain from using the 
area. 
If you need to request rescue for yourself or others while on 
the off-piste or back country area, our company will charge 
you or the others for the rescue. 
Additionally, if public services (fire department or police) 
request we undertake a rescue, we will charge you for those 
rescue fees as well.   
Prohibited areas are roped off in order to prevent accidents.
Please follow the rules and do not go beyond the ropes per 
regulation and safety rules of the ski resort.
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SKI AREA MAP Enjoy 23 groomed courses,
powder ride and 5 Off-Piste Areas !

The longest course is over 
4km starting from the top 
of the 3.3km long Kiroro 
Gondola! 

A special area perfect for those seeking 
the iconic, ungroomed natural powder 
thrill.
Access from Asari Peak and Expert A is 
made easier via the new Center Link. 

Powder Ride

Enjoy the exciting snow features and banks 
around the slopes.
These features are suitable for beginners 
through to advanced skiers and snowboarders.

Snow Feature

Beginner Intermediate Advanced

Longest course: 4,050m
2 Gondola, 6 High speed hooded lifts and 3 pair lifts
Vertical drop: 660m (base: 520m - peak:1,180m)
Total 23 courses

Pair Lift

High Speed Hooded Quad Lift 

High Speed Hooded Pair Lift 

8 Person Gondola

6 Person Gondola

Night Courses

Un-Groomed Area

Prohibited Area

Entrance and Exit

Ski Area Boundary

Toilet

Patrol

Snow Feature

Annie Kids Academy

Coin Locker

Restaurant

Ticket Office

Rental

Dates of Operation: Dec. 25, 2021, Jan. 8, 22, 2022, Feb. 12, 26, Mar. 3, 26, 7 times each Saturday
Time: 8:30AM -
Price: ￥1,200 * Free entry for season pass holders. 
Operating Lifts: Kiroro Gondola, Asari No.2 Express
Accessible Courses: Asari Dynamic, Asari No.2-A, Asari No.2-B,Asari No.2-C,
 Asari Panorama (the side facing Yoichi is not open) 
* Please note operation might be closed or cancelled due to weather conditions.

Early Riding 830
Be the first ones to enter before the regular opening time
for access to those perfect untouched powder runs.

Powder Ride

Yoichi Course 2-B
Yoichi Course 2-A

Asari Course 1-B

As
ari

 C
ou

rse
 1-

A

As
ar

i C
ou

rs
e 

2-
B

Asari Course 2-A
Asari Course 2-C

Expert B

Asari Panorama

Ce
nte

r L
ink

Expert A

Asari Dynamic

Yoic
hi 

Cou
rse

 1-
B

Nagamine Course 1

Nagam
ine Course 2-A

Nagam
ine Course 2-C

N
agam

ine C
ourse 2-B

Ce
nt

er
 B Ce

nt
er

 A

Cen
ter

 C

Nagamine No.1 Express 1,580m

Yoichi No.1 Express 1,766m

Nagam
ine No.2 Express 1,040m

Ce
nt

er
    

 E
xp

re
ss

 1,
13

0m

Ki
ro

ro
 G

on
do

la 
3,

30
0m Asari No.2 Express 997m

Premiere Cruise

Tunnel

The Kiroro, Tribute Portfolio Hotel, Hokkaido

Sheraton Hokkaido Kiroro Resort

Yu Kiroro

Recreation Center
Snow Park
Nature Center

Mountain Center

“Repo”

“Asari View”

“Crest”

Yoichi Course 1-A

Yoichi Peak
Elevation 900m

Mt. Yoichi-dake Peak
Elevation 1,488m

Nagamine Peak
Elevation 1,090m

Gateway
Express
879m

Family Course

Gateway Course

Plateau

Atelier
Courage

Stade

Asari Peak
Elevation 1,180m

Asari No.1 Lift 627m
Yoichi No.2 Lift 407m

Family Lift 234m

Dates of Night Skiing operation:
Friday, Saturday, the day before public holidays
from Dec. 18, 2021 to Apr. 3, 2022.
And every day from Dec. 24, 2021 to Jan. 3, 2022.

Night Skiing
The 2021-22 Night Skiing will be open as follows.
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タロウ  キロロ
KIRORO21M Adult

LIFT TICKETLIFT TICKET RENTAL SHOPRENTAL SHOP

Kiroro Mountain Center with ticket counter
and rental shop
We stock a wide range of skis from regular models to premium models, a huge 
variety of snowboards, clothing, boots and helmets! 

A Kiroca card gives each holder an individual account 
within Kiroro, allowing them to access promotions, 
make cashless payments, order and collect prepaid 
items. 

* There is an additional deposit of ¥500 for the “KIROCA” IC card. (Refundable upon return of the IC card.)
* Lifts and gondolas are free for children 5 years and younger.  However, a KIROCA is still required. Must be accompanied 
by a guardian when taking the lift and gondola. 
* The 3 & 6 Hour Passes are valid from the first entry through the lift gate until the time period ends. 
* The multi day pass is valid from the business start time to business end time.  Lift passes for 5 to 14 days are also 
available. 
* Multi day passes can be used non-consecutively within the price (season) period. Upon entry at the lift gate, it will count 
as 1 day.  Other pass types cannot be used while the multi pass is in use. 
* If all lifts are suspended due to bad weather, etc., the refund will be determined separately by us.
* "Senior" and "Youth" may be asked to show something that can prove their age.
* Night skiing will be open only from Dec. 18, Sat., 2021 to Apr. 3, Sat., 2022, on Fridays and Saturdays, and the day 
before public holidays.  It operates daily from Dec. 24, Fri., 2021 to Jan. 3, Mon., 2022.
* One way ride on Gateway Express is the same price as a two way ride.
* Kiroro Gondola Round-trip Ticket can also be used on the Gateway Express. In addition,  the Kiroro Gondola is sold 
exclusively for sightseeing purposes.
* Please note that Kiroro Gondola is not available in Early Season.
* The above prices and pass types might be changed during the season.

¥3,700

¥4,000
¥8,000

¥12,000

¥1,000

¥3,700

¥4,000
¥8,000

¥12,000

¥1,000

¥3,700

¥4,000
¥8,000

¥12,000

¥1,000

¥3,700

¥4,000
¥8,000

¥12,000

¥1,000

¥3,500

¥3,700
¥7,400

¥11,100

¥1,000

¥3,500

¥3,700
¥7,400

¥11,100

¥1,000

¥3,500

¥3,700
¥7,400

¥11,100

¥1,000

¥3,500

¥3,700
¥7,400

¥11,100

¥1,000

¥2,200

¥2,500
¥5,000
¥7,500

¥600

¥2,200

¥2,500
¥5,000
¥7,500

¥600

¥2,200

¥2,500
¥5,000
¥7,500

¥600

¥2,200

¥2,500
¥5,000
¥7,500

¥600

¥4,300
¥5,300
¥5,900

¥11,800
¥17,700
¥1,800
¥1,000
¥2,300

¥4,300
¥5,300
¥5,900

¥11,800
¥17,700
¥1,800
¥1,000
¥2,300

¥4,300
¥5,300
¥5,900

¥11,800
¥17,700
¥1,800
¥1,000
¥2,300

¥4,300
¥5,300
¥5,900

¥11,800
¥17,700
¥1,800
¥1,000
¥2,300

¥4,000
¥4,700
¥5,200

¥10,400
¥15,600
¥1,800
¥1,000
¥2,300

¥4,000
¥4,700
¥5,200

¥10,400
¥15,600
¥1,800
¥1,000
¥2,300

¥4,000
¥4,700
¥5,200

¥10,400
¥15,600
¥1,800
¥1,000
¥2,300

¥4,000
¥4,700
¥5,200

¥10,400
¥15,600
¥1,800
¥1,000
¥2,300

¥2,300
¥2,800
¥3,100
¥6,200
¥9,300
¥1,300

¥600
¥1,300

¥2,300
¥2,800
¥3,100
¥6,200
¥9,300
¥1,300

¥600
¥1,300

¥2,300
¥2,800
¥3,100
¥6,200
¥9,300
¥1,300

¥600
¥1,300

¥2,300
¥2,800
¥3,100
¥6,200
¥9,300
¥1,300

¥600
¥1,300

Mountain Center 1F, Ticket Counter

Early Season
Dec. 4, Sun., 2021

- Dec. 17, Fri., 2021

Regular Season
Dec. 18, Sat., 2021
- Apr. 3, Sun., 2022

Adult

3 Hour Pass

Type

Season

6 Hour Pass
1 Day Pass
2 Day Pass
3 Day Pass
Night Pass

Kiroro Gondola
Round-trip Ticket

Gateway Express
Round-trip Ticket

(ages 19-64)
Child

(ages 6-12)

Senior
(ages 65-)
Youth

(ages 13-18)

Adult
(ages 19-64)

Child
(ages 6-12)

Senior
(ages 65-)
Youth

(ages 13-18)

Gondola & Lift Prices

Free for children ages 5 or younger when accompanied by a guardian.

Hours: 8:30AM (Sat., Sun., public holidays 8:00AM) 
- 4:00PM (Night skiing business hours 19:00)

* Equipment rentals: Ski Only / Ski + Boots + Poles, Snowboard Only / Snowboard + Boots 
* Goggles, beanies and gloves are currently unavailable for rental to prevent the spread of COVID 19.
It is compulsory to wear a neck tube, balaclava or inner cap when wearing a rental helmet.
* Goggles, gloves, beanies, neck warmers, balaclavas and inner caps can be purchased at the shop.

Mountain Center 1F, Rental Shop

Equipment
(Ski or Snowboard)

Wear Set
(Top and Bottom)

Rental Prices

Coin Lockers

Rental Rooms

Hours: 8:30AM- 30min. after lifts close.

1 Day
2 Day
3 Day
4 Day

(9:00 - Close)

(9:00 - Close)

(9:00 - Close)

(9:00 - Close)

Adult Adult AdultTerm

Type

Child
(ages -5)

Child
(ages -5)

Child
(ages -5)

Equipment
and Wear Set

Premium ski and snowboard models are available. 
(For an extra ¥2,500 per day, adults only.)

If you have registered and paid for your rentals using a KIROCA card, 
you can easily and quickly collect your rentals from 14:30 on the day 
before you begin use.

¥5,700
¥11,400
¥17,100
¥22,800

¥5,700
¥11,400
¥17,100
¥22,800

¥5,700
¥11,400
¥17,100
¥22,800

¥5,700
¥11,400
¥17,100
¥22,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥4,200
¥8,400

¥12,600
¥16,800

¥3,700
¥7,400

¥11,100
¥14,800

¥3,700
¥7,400

¥11,100
¥14,800

¥3,700
¥7,400

¥11,100
¥14,800

¥3,700
¥7,400

¥11,100
¥14,800

¥8,700
¥17,400
¥26,100
¥34,800

¥8,700
¥17,400
¥26,100
¥34,800

¥8,700
¥17,400
¥26,100
¥34,800

¥8,700
¥17,400
¥26,100
¥34,800

¥6,700
¥13,400
¥20,100
¥26,800

¥6,700
¥13,400
¥20,100
¥26,800

¥6,700
¥13,400
¥20,100
¥26,800

¥6,700
¥13,400
¥20,100
¥26,800

Business Hours: 8:30 - 30min. after lifts close.  (Rentals are available up until 1 hour before lifts close.)
Reception: Ticket Center (Mountain Center 1F), Ticket and Rental Center (Tribute Hotel 1F)
Lending: Rental Counter

Location: Mountain Center 2F
Reception: Mountain Center 1F Information Counter

Location: Mountain Center 1F, Tribute Hotel 1F Fee

Advanced rental service

Per time

Meeting rooms with beautiful views of the ski slopes are available for your exclusive use.

¥300,  ¥500,  ¥600¥300,  ¥500,  ¥600¥300,  ¥500,  ¥600¥300,  ¥500,  ¥600

OAK 1 or 2
OAK 1 and 2
OAK 3
OAK Deluxe

18m²

36m²

(Japanese style)  22m²

47m²

1 Day2 Hours (9:00 - 17:00)

¥3,000
¥6,000
¥3,500
¥7,000

¥3,000
¥6,000
¥3,500
¥7,000

¥3,000
¥6,000
¥3,500
¥7,000

¥3,000
¥6,000
¥3,500
¥7,000

¥7,000
¥14,000
¥8,000

¥16,000

¥7,000
¥14,000
¥8,000

¥16,000

¥7,000
¥14,000
¥8,000

¥16,000

¥7,000
¥14,000
¥8,000

¥16,000

Multipurpose Hall 50m² ¥4,000~¥4,000~¥4,000~¥4,000~ ¥8,000~¥8,000~¥8,000~¥8,000~

* Every room comes with a TV.

This hall can be used as meeting place or storage.
* Maximum 4 rooms. (200m2)

Buy your lift pass and rentals
on the Kiroro WEBSTORE
Save up to 10% buying online and prevent the spread of COVID-19.

For lift passes and rentals,
a “KIROCA” card is required.
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ANNIE
KIDS SKI ACADEMY

KIRORO
SKI & SNOWBOARD
ACADEMY

SAJ Official
JSBA Official

SAJ Official
JSBA Official

The world’s first sister school of the largest ski school for children in Europe, 
“Village des Enfants” in France.  Lessons are taught with a unique method that 
combines fun with learning.
The school also offers full day programs including lunch.
Parents can leave their children in the school’s care and enjoy the ski slopes.

Target age / Class

Lesson fee

Stade:
For kids with 
advanced skills. This 
course provides more 
excitement with 
waves and bumps. 
Races, games and 
competitions will also 
take place here. 

Courage:
When kids have mastered turns in 
the Atelier, they will continue to 
practice turns and balance training 
on this specially designed slope.

Atelier:
Kids will start to practice sliding 
while having fun on the slopes.

Plateau:
A place to skill up 
and work on parallel 
turns. Providing 
training for kids to 
ski on different kinds 
of slopes in the 
future.

* There is an additional deposit of ¥500 for the “KIROCA” IC card. (Refundable upon returning of the IC card.)  Procedures 
are required at the ticket center, so please come with plenty of time.
* Please advise of any special dietary requirements the day before the lesson.
* Participation only at lunch time is not possible.
* Recreation after the lesson will not be held this season to prevent the spread of new coronavirus infection.

* Cancellation Policy: Day Before Lesson 50% of the lesson fee will be charged.
 Day of Lesson 100% of the lesson fee will be charged.
* Due to the limited number of places, early bookings are recommended.

RESERVATION REQUIRED

* Cancellation Policy: Day Before Lesson 50% of the lesson fee will be charged.
 Day of Lesson 100% of the lesson fee will be charged.
* Due to the limited number of places, early bookings are recommended.

RESERVATION REQUIRED

Open every day from Dec. 4, Sat., 2021 - Apr. 3, Sun., 2022

Ski Lesson: Ages 3 - 15 (9 Classes)
Snowboarding Lesson: Ages 6 - 15 (4 Classes)

* Lessons are taught in Japanese with language assistance available when required.

Full Day Lesson
Half Day Lesson
Lunch Time

Course Fee
10:00 - 16:30

10:00 - 12:00 or 13:30 - 16:30

12:00 - 13:30

AM & PM

AM or PM

* Includes tax, accident insurance and lift pass.

¥9,000
¥7,000
¥1,000

¥9,000
¥7,000
¥1,000

¥9,000
¥7,000
¥1,000

¥9,000
¥7,000
¥1,000

Book Lessons
Online

● Online reservations are available only at
　 https://www.kiroro.co.jp/snowworld/
● Inquiry: E-mail info@kiroro.co.jp

All of the International Academy lessons are private – Your instructor’s time is 
dedicated to only you!  We have a diverse and highly skilled team of English 
speaking instructors from all over the world.
The content and pace of the lessons are set to meet the needs of the customer.
We promise you a satisfying and enjoyable private lesson experience for all levels.

* Please select the 5 hours (4 hours / Early Season, Spring Season) period between 9:00 - 16:00 (15:00). 
 ● Recommended lesson splits: 10:00 - 12:30 + 13:30 (13:00) - 16:00 (15:00)
 ● Other recommended splits: 9:00 - 12:00 + 13:30-15:30
* Even if lessons are started late, the finish time will not change.
* Capacity: 1 - 4 people per group

* All lesson prices include tax and accident insurance.  * Rental equipment and lift passes are not included.
Early Season

Spring Season

¥53,000 (5 hours) ¥43,000 (4 hours)

Regular Season

10:00 - 13:30

Regular Season: 16:30 - 18:00

Regular Season: 13:30 - 16:00
Early Season, Spring Season: 13:00 - 15:00

Regular Season: 10:00 - 12:30
Early Season, Spring Season: 10:00 - 12:00

Ski & Snowboard Lessons

Course
Full Day

* Capacity: 1 - 4 people per group

Early Season
Spring Season

¥40,000
¥35,000
¥20,000

¥30,000
¥30,000

Regular SeasonCourse
AM
PM
Evening

* Avalanche safety equipment is included in the lesson price.
* Capacity: 1 - 4 people per group

¥50,000
Regular SeasonCourse

Powder Academy

* Up to a maximum of 6 people

¥5,000 / person
All SeasonCourse

Additional Guest

Private lessons with an English speaking instructor

Booking at reception and daily booking times:
Reservations are required in advance.  Reservations on the day are subject to availability.
We highly recommend you make a reservation as soon as possible due to the limited number of places.
You can book up to 15 minutes before lesson start times (excluding Powder Academy lessons).
Other booking methods: Web store, Email, Phone.

* To request a specific instructor costs ¥1,500.
* Cancellation Policy: From 7 days before the lesson up until the day of lesson, 100% of the lesson fee will be charged.
* There is an additional deposit of ¥500 for the “KIROCA” IC card. (Refundable upon returning of the IC card.)  Procedures
are required at the ticket center, so please come with plenty of time.
* Recreation after the lesson will not be held this season to prevent the spread of new coronavirus infection.

* As to prevent the spread of covid-19, please apply via online.
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RESTAURANTS

Sh SHERATON
AREA

MOUNTAIN CENTER
AREA

KIRORO TOWN
AREA

TRIBUTE
AREATr

Mt

Kt

Tokiwa-Yu

Front

Front

Resort Pool
Nature Center

Kiroro Onsen

Snow Village
& Akaigawa Kitchen

Multipurpose Hall
 “Maple”

Season Locker

Hall

Guest Rooms

Ski Area Entrance

Mountain Center Entrance

Hotel Entrance

Hall

Hotel Entrance

Indoor Car Park
Entrance

Indoor Car Park

Guest Rooms

Carillon Square

Carillon Street

Clock Tower Square

Clock Tower Street

Banquet Room
“Lavender”

Banquet Room
“Suzuran”

POP Annex

Banquet Room
“Hamanasu”

Great Room

Ski Area Entrance

Hotel Entrance

Banquet Room
“Lilac”

LUMIERE Cafeteria

LOBBY LOUNGE 

WDC Waffle Shop
BARISTART COFFEE KIRORO
HOPI HILLS FARM Country Pizza

MOUNTAIN CAFE & LOUNGE

SHIRO Foods Stand

HOKKI  Robata Grill and Sushi

JURA

FUGA Sushi Dining

SHUNSAI Steakhouse

Asian Kitchen Thai – Chinese Dining

YANSYU Grill

ALPINE BRASSERIE
ALLA MODA Italian Restaurant

POP

Resort Market
Fitness Center 
Gamepark Granship

Ski Lockers (for hotel stay guests)

Coin Lockers 
Safety Deposit Boxes

Vainqueur Ski Shop

Lift Pass Counter
First Aid Room
Hotel Shop 

Rental Shop 
Kiroro Ski & Snowboard Academy
Annie Kids Ski Academy 
VIP Lounge
Coin Locker ＆ Rental Lockers 
Rental Rooms

Mountain Center 1F

Tribute 1F

Mountain Center 2F

Sheraton 1F Mountain Center 1F Mountain Center 1F

Lunch time: 11:00 - 18:00
Open: Weekends and Public Holidays Open: Weekends and Public Holidays

HOPI HILLS FARM Country Pizza
Thin-baked pizza handmade 
by the chef.

Lunch time: 11:00 - 18:00
Open: Selected Weekdays,
Weekends and Public Holidays

MOUNTAIN CAFE & LOUNGE
Enjoy authentic Sri Lankan 
curry at the cafe.

Lunch time: 11:30 - 16:00 L.O.

SHIRO Foods Stand
Standard Food truck menus 
and various drinks

Business Hours: 9:30 - 21:30

LOBBY LOUNGE 
Have sandwiches, coffee and 
drinks by the fireplace.

Business Hours: 8:30 - 17:00 Open: Selected Weekdays,
Weekends and Public Holidays

BARISTART COFFEE KIRORO
Hand-crafted Coffee with a selection 
of milk. Light meals and Snacks Business Hours: 9:00 - 17:00

WDC Waffle Shop
Freshly baked Belgian waffles.

Mountain Area 1F

Mountain Center 1F Top of Asari

Lunch time: 11:30 - 15:00

LUMIERE Cafeteria
Offers heart-warming local 
favourites.

Lunch time: 11:30 - 17:00 L.O.
Closed on Tue & Wed.

ALPINE BRASSERIE
Enjoy cuisine in a relaxed 
atmosphere.

Lunch time: 11:30 - 16:00 L.O.

Asari View
Enjoy a variety of Stews, curries & 
Snacks, various coffee’s and sweets .

Take a break with hot drinks.

★ marked restaurants & cafés are independently operated.  * All photos are images.
* Business hours and regular holidays are subject to change without notice.
* We do not allow food and drinks to be brought into each restaurant.

Variety of lunch choices.
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RELAXATION
Open for business only when the Sheraton is open.
Business Hours: 14:00 - 17:00

* After 17:00, it is exclusively opened for hotel guests.
Location: Mountain Center 2F

Kiroro Onsen is a hot spring based on a Japanese
garden motif.
Come relax and enjoy yourself in our 100% hot
spring water baths.
Kiroro Onsen has taken on a whole new concept. Starting from the oriental design 
of the entrance, to the 100% hot spring water bath, cedar-wood sauna, and a 
newly built Stone Sauna, guests can relax and soak away their tiredness. In the 
unisex resting space, there are also massage chairs for complimentary usage.

Fully equipped with an outdoor Jacuzzi bath, a 
sauna, and a cold water bath! Relax and rejuvenate 
your tired body before heading home.

¥2,000
¥1,500
¥1,000

Adult
Child
Infant

1 Day Pass
Visitor

Kiroro Onsen + PoolResort PoolKiroro Onsen
Hotel Guest

¥1,200
¥800
¥600

Visitor

¥1,000
¥700
¥400

Hotel Guest

¥1,200

Adult Child Infant

¥200¥400¥600

¥800
¥600

Visitor

FREE
FREE
FREE

Resort Pool
Free for

hotel guests!

Stocked with original souvenirs and local Hokkaido goods.

The Kiroro, a Tribute Portfolio Hotel

Sheraton Hokkaido Kiroro Resort

Mountain Center

Exclusively for hotel guests (Free)

Kiroro Onsen・Resort Pool Fees

Business Hours: 14:00 - 22:00 (21:30 last admission)Hot Springs
Business Hours: 14:00 - 20:00  * Free for hotel guestsResort Pool

A 25m long pool
with a dedicated kids zone.

Day Visit Hot Spring Bath
“TOKIWA-YU”

Open: Dec. 4, Sat., 2021 - Apr. 2, Sun., 2022
Time: 15:00 - 21:00
Price: ¥1,000

Endless fun with games, bouncy castle, bouldering, 
slacklining, table tennis, billiards and more!

Game Park “GRANSHIP”

SHOPS

Kids zone (depth 55cm and 
85cm) with rest space available.

* May close depending on operation of the ski area.
* Infant: Pre-schoolers 4 years old and above.
* Free for children under 3 years old and younger.
* Free for hotel guests.

Open 24 hours
Location: Kiroro Town, Tribute 2F

Fitness center on the 2nd floor of the Tribute is open 
24 hours a day with a greater variety of machines.

FITNESS CENTER

* Free for children under 5 years old and younger.
* Children under 12 years old are accompanied by a guardian
  (charged)

Location: Tribute 2F

Carries a variety of products including ready-
made convenience goods, alcoholic beverages 
and snacks.

Resort Market

Mountain Center 1F

Specializing in ski and snowboard. Our massive 
selection covers a number of popular brands.

Ski Shop “Vainqueur”

Location: Sheraton 1F

Carries beverages, daily commodities, souvenirs 
and other goods.

Hotel Shop
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AFTER SKIING
All the fun festivities you can enjoy at Kiroro!
Don’t miss these events.

Other events will also take place so please take a look at Kiroro's homepage.
* Events are subject to change according to the weather and operational conditions.

Kiroro’s original character will come to 
the hotels and ski area as Santa to bring 
Christmas presents. There will be magic 
shows and various events too!

CHRISTMAS
SANTA CLAUS!

Business dates:
Dec. 24, Fri., 2021 - Mar. 6, Sun., 2022

Projection Mapping

Business dates:
Dec. 24, Fri., 2021 - Jan. 23, Sun., 2022

Family-friendly snow fun area!
Snow Park

To make a bus reservation, use the QR code on the right or the address below.
https://www.kiroro.co.jp/access-winter/Advanced Payment System

Inbound: Dec. 4, Sat., 2021 - Apr. 1, Fri., 2022
Outbound: Dec. 6, Mon., 2021 - Apr. 3, Sun., 2022  Operates every day.

Bus Service to and from KiroroBy Reservation

Service Period:

Discounts apply for advanced reservations.  * Please note drop-in is possible only if space is available.

Airport Bus

15:30
15:40
17:40
17:42
ー

17:47

12:20
ー

14:20
14:22
14:27
14:30

10:00
ー

12:00
12:02
12:07
12:10

Depart from New Chitose Airport
(Domestic Terminal)

Depart from New Chitose Airport
(International Terminal)

Arrive at Tribute Hotel
Arrive at Yu Kiroro

Arrive at Mountain Center
Arrive at Sheraton Kiroro

11:40
11:45
11:50
14:00
14:05

11:40
11:45
11:50
14:00
14:05

08:30
08:35
08:40
10:50
10:55

18:00
ー

18:45
18:50
18:55

12:30
13:15
13:20
13:25
13:30

8:50
8:53
8:55
9:00
9:02
9:10
9:15

10:00
10:05
10:08
10:10

16:00
16:02
16:05
16:15
17:05
17:10
17:20
17:25
17:30
17:35
17:40

10:50
10:52
10:55
ー
ー

11:40

07:45
07:47
07:50

rapid

08:40

Arrive at New Chitose Airport
(Domestic Terminal)

Arrive at New Chitose Airport
(International Terminal)

Depart from Tribute Hotel
Depart from Yu Kiroro

Depart from Mountain Center

Fare: Adult ¥4,500 (12 years old and over), Child ¥3,500 (11 years old and under)   
* Free of charge for children under 2 years not using seats

Saturdays, Sundays and public holidays from Dec. 11, Sat., 2021 - Mar. 27, Sun., 2022
Dec. 25, Sat., 2021 - Jan. 16, Sun., 2022  Operates every day.

Public transport to and from Kiroro
Service Period:

08:15
08:30
09:55
10:00
10:05
10:10

Depart from Drori Nishi 1Chome
(Kanamoto Hall and TV Tower side)

Depart from Otaru Station Street
(Bus stop E)

Arrine at Otaru Station Street
(Bus stop E)

Depart from JR Otaru Chikko Station
(North Square)

Arrine at JR Otaru Chikko Station
(North Square)

Depart from OMO 5 Otaru
(Opposite parking lot)

Depart from From JR Sapporo Station
 North Exit Group Bus Stop

Arrive at Tribute Hotel
Arrive at Yu Kiroro

Arrive at Mountain Center
Arrive at Sheraton Kiroro

Arrive at Sheraton Kiroro

15:45
15:47
15:50
16:00
17:30
17:45

Arrive at New Chitose Airport
(Domestic Terminal)

Arrive at New Chitose Airport
(International Terminal)

Depart from Sheraton Kiroro

Depart from Sheraton Kiroro

Depart from Tribute Hotel
Depart from Yu Kiroro

Depart from Mountain Center

Fare (Cash payment): Adult ¥4,000 (Junior high school students and above), Child ¥2,000 (Below elementary school students)   
* Free of charge for preschoolers not using seats

Discounts apply for advanced reservations.  * Please note drop-in is possible only if space is available.

Fare (Cash payment): Adult ¥1,000 (Junior high school students and above), Child ¥500 (Below elementary school students)   
* Free of charge for preschoolers not using seats

* It is not possible to reserve seats only.

Operation: Hokkaido Access Network Reservation: At least 9 days before boarding
* Cancellation fee: 30% 7 to 2 days before the date of use, 40% the day before, 50% before the start of the day’s travel,
100% non-contact and non-participation after the start of the trip on the day

Service Period: Dec. 4, Sat., 2021 - Apr. 3, Sun., 2022  Operates every day.Sapporo City
Downtown Hotels Bus

Sapporo City
Downtown Bus

07:45 - 08:40
10:10
10:12
10:17

Arrive at Tribute Hotel
Depart from Hotels in Sapporo

Arrive at Yu Kiroro
Arrive at Mountain Center

16:30
16:35
16:40

18:10 - 19:00
Depart from Tribute Hotel

Arrive at Hotels in Sapporo

Depart from Yu Kiroro
Depart from Mountain Center

Fare: Adult ¥4,000 (12 years old and over), Child ¥3,000 (11 years old and under)   
* Free of charge for children under 2 years not using seats

Reservation acceptance starts from mid-November. 
To make a bus reservation, use the QR code on the right or the address below.
https://www.kiroro.co.jp/access-winter/Advanced Payment System

Service Period: Dec. 4, Sat., 2021 - Apr. 3, Sun., 2022  Operates every day.Otaru City
Downtown Hotels Bus

Arrive at Tribute Hotel
Arrive at Yu Kiroro

Arrive at Mountain Center

Depart from Tribute Hotel

Arrive at Grand Park Otaru

Arrive at Hotel Nord
Arrive at OMO 5 Otaru
Arrive at Authent Hotel

Arrive atThe Green Otaru

Depart from Yu Kiroro

Depart from Mountain Center

Depart from The Green Otaru
Depart from Authent Hotel

Depart from Hotel Nord
Depart from Grand Park Otaru

Get discounts on online reservations
This can be booked until 18:00 the day before.   Discounts will be applied with advanced payment.
With face recognition registration, another discount will be added.

Let’s welcome in and celebrate the new 
year together.
Eat year-end soba noodle on the Eve, 
then enjoy the fireworks show on New 
Year’s Day, and try your luck afterward 
at the Lucky Draw!

NEW YEAR’S 
EVE COUNTDOWN

Watch the fireworks illuminate the night 
sky over snowy Kiroro.   
Scheduled on Christmas,
New Years and more!

Winter Fireworks
2021-22

After a day on the slopes, wind down in 
Kamakura (an igloo, lamp-lit snow hut) 
with hot Japanese delicacies

Snow Village
& Akaigawa Village

* Iimage
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