How to use the
Kiroro Webstore
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Step 1 — Click “Buy Now" to enter the Web
Store

https://webstore.kiroro.co.jp/en/

¥4 Restaurant Search ather and Lift Status »
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KIRORO ABOUT KIRORO STAY DINE & RELAX

LESSON LIFT & RENTAL ACTIVI

Click here
GONDOLA & LIFT PRICES

GONDOLA & LIFT RATES

Get the best deal on Kiroro Webstore!
— Early Bird Sale for 2020/21 season — Enjoy 20% discouni o
2020!

*Seasqppas=asz are ey ed and =oma produsts are not available on the kTt

fom regular price to purchase online before August 31,
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https://webstore.kiroro.co.jp/en/

Step 2 — Click “JOIN/LOGIN”

VOUCHER REDEMPTION

WHAT IS WEBSTORE? m OFFERS

IRORO OFFICIAL SITE
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Click here

SHOPPING CART(D)
¥0

PRODUCTS
REGISTER

KIRORO RESORT

& LOGIN

#" REGISTER

¥ WISHLIST (0)
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Step 3 — Register or Login
WELCOME, PLEASE SIGN IN!

Even if you don’t purchase right away, If you are already registered, log in & shop.
Please register (free) first.

NEW CUSTOMER RETURNING CUSTOMER

By creating an account on our website you will be able to shop faster, be EMAIL:

up to date on an orders status, and keep track of the orders you have o .
akikurihara@sheratonkiroro.com

previously made.

PASSWORD:

Remember me? Forgot password?
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Enter the required fields and register. I

REGISTER

If you have last season's Kiroca,

You can retrieve customer information from the
code on the card.

Kiroca Code

IFYOU HAVEA copeE FROM A PASS ENTER IT HERE AND PRESS SEARCH:

YOUR PERSONAL DETAILS

GENDER:
Male Female
FIRST NAME (ENGLISH)- LAST NAME (ENGLISH)-
DATE OF BIRTH:
hMnnth Man Yeoar
2N
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LIFT PASSES

Low.ssédum

ADULT 0- -2 PEE CHILD mmo-ms-x> FrAME SENIOR w0 -wo—x> =
LOW SEASON LIFT PASS ADULT LOW SEASON LIFT PASS CHILD LOW SEASON LIFT PASS SENIOR
FROM ¥2,960 INCL TAX o FROM ¥1.760 INCL TAX = FROM ¥2.800 INCL TAX 5
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Step 5 — Add other members to your group

Add new person details
1. Click the “+” button to add new group members.

2. Enter details then click “ADD NEW".
3. New group members appear on the drop-down list.

PARTY MEMBERS

GHOUR ADULT HIGH SEASON LIFT PASS GHOUR ADULT HIGH SEASON LIFT PASS

ADD A& PARTY MEMBER BY SEARCHING USING THEIR PASS CODE OR PROVIDING THE GUEST DETAILS BELOW.

PARTY MEMBER = Q PARTY MEMBER =

*AEIE) gk (AT FIRST NAME LAST NAME

EMAIL

DATEOF BIRTH

RELATIONSHIP €@




Step 6 — Select party members and guantity

1. Select party members
2. Choose the guantity you need

3. Click “ADD TO CART”

Note that you need to purchase child/senior/youth/adult passes separately, the
system does not recognize the age of each party member.

GHOURJADULTIHIGH SEASON LIFT PASS

PARTY MEMBER =
"

-- Select Party Member --
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Step 7 — Checkout

« Review your purchases by clicking on Shopping cart.

« Check each purchase corresponds to the correct age category, and
season. For example — child members need a child lift pass.

 Once you are satisfied your purchases are correct, click “"CHECKOUT”

SHOPPING CART

& DPDATE SHOPPING CART < CLEARCART [LONTINDE SHOPPING

SHIPPING:
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Step 8 — Confirm purchase

« Before confirming your order, please check again that all purchases are
correct.

* Note that
« Each purchase has the correct quantity, and matches the party member (these are

not transferrable)
« Party member purchases are appropriate for the age of the member

« That purchases are bought for the correct season

CONFIRM YOUR ORDER
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Step 9 — Credit card payment

« Enter your credit card detalls, click on proceed then wait until your browser
shows the confirmation page.

00 We b>awvbEIUZINAFRER - Select payment method

HIIHEDER - Select payment method >

BT BTEEBBEUITLD. BEHCIEE.
Please select the payment method and proceed.

< MIEWNE - Usage details

H R - Goods 114,876

#iEH - Tax postage oM

H37HhEET - Total ) . .

payment HeTen Click “proceed” to finalize the payment

BXILAEEBBULIEE L. Please select a payment method.

@5 -

ELD - proceed




Step 10 — Purchase confirmation

* You Wwill receive a confirmation e-mail and barcode.

THANK YOU

YOUR ORDER HAS BEEN SUCCESSFULLY PROCESSED!

Order number: 5656

Click here for order details.

CONTINUE
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Step 11 — Collecting your purchases

If you already have a Kiroca, you are ready to ski. Any purchases will be
automatically loaded to your card.

Otherwise, scan your e-mail barcode at the Online Pass Pickup machine in
the Mountain Center Lobby to receive your new Kiroca.

E | ONLINE PASS
e | PICKUP
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Keep your Kiroca In your left chest
pocket or left sleeve & enjoy!



